{{FAQs}}™ {[List]} of Singapore Airlines®
CUSTOMER® SERVICE® Contacts —
Round-the-Clock Live Help Guide

Singapore Airlines

Reaching a live representative +1-877-623-5017 at Singapore Airlines® can make all the
difference.

You can call +1-877-623-5017 (Available 24/7) to speak directly with an agent—whether it’s
booking issues, cancellations, refunds, or technical problems.

This guide walks you through every contact method available so your concerns are handled
quickly and easily.

_] CALL Main Customer Service Number (US): +1-877-623-5017 (Available 24/7) After the
automated prompts, just say “agent” or press “0” to reach a representative faster. Don’t feel like
calling? Use our live chat feature on the Singapore Airlines® website under the Help section.

(74 Tips to Reach a Live Agent Faster:

« Call the number above.
« After the automated menu begins, say “agent” or press “0” repeatedly to bypass prompts.
Have your booking reference or confirmation number ready.

{74 Common Reasons to Contact Singapore Airlines® Customer Service: -
Flight changes, delays, or cancellations

+ Refunds and travel credit inquiries

« Technical booking issues (payment or login errors)

- Baggage problems or missing items

« Hotel or car rental booking assistance

(74 Other Contact Methods:

« Live Chat — Visit Singapore Airlines®’s Help section online.

- Social Media — Facebook & Twitter/X official accounts.

+ Email Support — Use the contact form on the airline’s website.

+ Mobile App — Manage bookings, start a chat, or initiate a support call.

{74 For International Callers:
Although Singapore Airlines® is available globally, you can reach them using the same toll-



free number:
International Access (via US number): +1-877-623-5017
Make sure to dial via an international calling service if you're outside the U.S.

{74 Best Time to Call:

« Early mornings (6 AM - 9 AM ET) generally have shorter wait times. *
Avoid Mondays and holidays if possible due to high call volume.



